
Supplier Code of Conduct 
1. Introduction 
 

Metal Powder Group is strongly committed to sustainability and ambitious standards of 
business ethics. We want to be a fair, respectful, and competitive partner with our 
customers, colleagues, suppliers, and other stakeholders. We care about the 
environment and the communities in which we operate. We support and work actively to 
comply with international standards regarding the environment, human rights, working 
conditions, business ethics and anti-corruption. 
 
To guide us we have developed a Code of Conduct. This Code of Conduct defines Metal 
Powder Group’s minimum requirements regarding responsible behavior with relation to 
Business Ethics, Environment and Working Environment. 
 
The principles in this Code of Conducts are mandatory requirements for all employees 
of Metal Powder Group and we expect our partners, suppliers, and their sub-suppliers to 
comply with this as well. We encourage an open dialogue with our important 
stakeholders and urge them to collaborate with us to contribute to the development of 
our industry. 
 

2. Business Ethics 
 

• Comply with all laws and regulations applicable to the business. 
 

• Zero tolerance for any form of corruption in all its forms and never offer nor accept 
bribes, facilitation payments or kickbacks. 

 
• Never participate in any form of agreements, contacts or actions that aim at preventing, 

restricting, or distorting competition, such as price fixing or market sharing of sensitive 
information. 
 

• Comply with applicable laws and regulations regarding tax, anti-laundering measures 
and financing of terrorist and criminal activity. 
 

• Comply with applicable sanctions and export rules, including those issued by 
authorities or organizations within the United Nations, the EU, the United States, the 
United Kingdom, or any member of the EEA. 
 

• Maintain an impartial/fair relationship with suppliers, customers, and other business 
partners to ensure that any potential conflict of interest is managed appropriately and in 
compliance with applicable laws and regulations. 

 
• Protect confidential information from unauthorized use.   

 
• Understand and ensure cyber security by understanding risks and implementing 

adequate controls. 
 

 
 



3. Human and Labor Rights   
 

• Support and respect the protection of internationally proclaimed and recognized human 
rights, including the UN Convention on the Rights of the Child. 
 

• Never use, endorse, or benefit from forced labor or any other form of involuntary labor. 
 

• Never use, endorse or benefit from child labor. This includes: 
o protect the rights of young labor (below 18) from any form of work that may be a 

risk to their health, safety, education or morals. 
o not hiring employees under 15 (exception may be possible only if it is compatible 

with ILO Convention No. 138 on child labor) 
 

• Working hours must be reasonable, including overtime, and do not exceed applicable 
legal limits. If there are no such regulations, weekly working hours may not exceed 48 
hours, or 60 hours including overtime. Employees should also be entitled to adequate 
rest, at least one day off per week regularly. 
 

• Wages and benefits (insurance, pension etc.) shall at a minimum meet statutory levels 
or collective bargaining agreements or otherwise applicable industry levels. 
 

• Decisions regarding employment must be based on relevant criteria such as 
competence, experience, and performance. Employees shall be treated with respect 
and dignity at all times. There must be no incidence of discrimination, harassment, 
abuse or threats in the workplace. 

 
• Every employee is entitled to a legally binding written contract, which stipulates 

employment conditions, and as a minimum meets national law and practice. Respect 
and recognize employees’ rights to organize or join unions or other employee 
organizations, and to negotiate collectively as well as the right to refrain from doing so. 

 
• Respect employees’ privacy and handle personal data in accordance with applicable 

legislations.  
 

• Comply with Metal Powder Group’s “Conflict Mineral Policy”. 
 

4. Occupational Health and Safety (OHS) 
 

• Comply with all applicable OHS and hygiene requirements and ensure a healthy and 
safe working environment for all employees. 

 
• Systematic and regular risk identification, assessment, and mitigation in place. Keep 

procedures and instructions updated and ensure employees’ compliance.  
 

• Monitor and keep track of OHS performance and hazards and report and investigate 
OHS related incidents. 
 

• Ensure that all employees have received appropriate OHS training and understand 
safety arrangements in their working area. All employees must have adequate safety 
equipment to carry out their tasks. 
 

• No work is to be performed under the influence of alcohol or other drugs. 
 



 
5. Environment 
 

• Obtain, maintain, and comply with all required permits and licenses for the operation 
and fulfill reporting obligations. 
 

• Actively work to ensure efficient use of resources, including water, energy, and other raw 
materials. Systematically work to reduce climate effects, waste as well as pollution of 
water, air or land. Operate a procedure for effectively preventing health risks and 
accidents that may affect production lines as well as the local community and the 
environment. 
 

•  Suppliers must provide environmental performance data as input for environmental 
assessments upon request from Metal Powder Group. 
 
  

6. Implementation, Monitoring, Reporting 
 

• Implement and maintain adequate management system and controls to secure and 
monitor for compliance with this? or equivalent standards as well as other applicable 
laws and regulations. Measures to be appropriate to the size and nature of the 
operation. 
 

• Promptly report any non-compliance or suspected non-compliance of this Code. 
 

• Upon request, and subject to reasonable non-disclosure agreements, suppliers are 
expected to provide relevant information to Metal Powder Group to facilitate monitoring 
of compliance with this Code.  Suppliers are requested to inform Metal Powder Group 
where production and services take place. 
 

• Upon request, suppliers are obligated to facilitate on-site audits 
 

• Failure to follow these codes of conduct could lead to loss of business from Metal 
Powder Group and/or our entities.  

 
 

7. Supplier Code of Conduct Acknowledgment 
By signing below, the undersigned confirms that they have read, understood, and agree 
to comply with the Metal Powder Group Code of Conduct as outlined above. The 
supplier further acknowledges their responsibility to ensure ongoing compliance and to 
promptly report any non-compliance or suspected non-compliance in accordance with 
the requirements stated. 
 

Date  
Name  
Title  
Company  
Signature  
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